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I Quick Guide

EPIC Things App é&Download Guide
To use the EPIC Things App, please download it from the store below.

GETITON ‘ £ Download on the
® Google Play ‘ ¢ App Store




I Quick Guide

To use the EPIC Things app, the Super Admin PIN is required.

What is a Super Admin?

The EPIC Door Lock offers 3 user level modes:

Super Admin, General Admin, and User.

The Super Admin has the highest level of access and control over all door
lock functions, ensuring more secure management. Additionally, only the
Super Admin has the authority to link the app with the door lock,

preventing non-owners from linking the app without permission.

How to Set the Super Admin PIN

@) Press the [R] button on the inner body.

@ Enter the User PIN, then press the [#] button.

€@ Press and hold the [OPEN/CLOSE] button for 3 seconds until the
LED on the outer body lights up.

@ Enter a 6-12 digit Super Admin PIN, then press the [#] button.

© Re-enter the Super Admin PIN to confirm.

@ Press the [R] button to complete the Super Admin PIN registration.

* If the Super Admin PIN is already registered, the LED will not turn on in step ©.




I 1. Sign Up

Sign up to create an EPIC account.
* If you prefer to log in directly using your Apple or Google account, skip the sign-up process and refer to the [Quick Login] section on the next page.

& Terms and Conditions < SignUp < SignUp
@ Language
TERMS AND CONDITION & PRIVACY
PoLICY
Please enter your email address and password We have sent you a verification code to your
L TERMS OF USE mal.
) cnter the veritication code
EPIC Terms of Use (" Terms ") is an
internet-related service (hereinafter Enter a valid email.
referred to as " APP ") provided and
operated by EPIC SYSTEMS CO., LTD. -
(hereinafter referred to as " Company "). Entera password (min. 8 characters).
The terms and conditions governing and Enter the verification code.
stipulating the legal relationship Reventer the password.

between Company and the User are
v D Saving explained in detail below. Please enter at least 8 characters

If the user does not agree to the Terms

after reading the Terms carefully the Sbmit ) _
Didn't get the code? | REQUEST AGAIN
User must not agree to the Terms,

Sign Up - R . . )
. Agree to the terms of use (required) | already have a verification code Tap REQUEST AGAIN if you didn't
receive the email.

Agree to the collection and use of * Tap SKIP to complete verification
personal information (required) if you exit without the code.
2 ~ Agree to the handling of personal
« e

information (required)

. Agree to all of the above terms (All)

Tap Sign Up to start the sign-up Select the checkboxes to agree to Enter your email and create a Enter the verification code and
process. the terms and conditions, then tap password, then tap Submit. tap Check Verification Code to
Next.

complete registration.



I 2. Login / Quick Login

@ Language

ZN
€PIC
| —

Enter a valid email.

Enter the password.

Sign Up

* Unless you log out, your login status stays even after exiting the app. To return to the login screen, log out.

Login

Log in with the EPIC account
created in Section 1.

+ If you have not created an EPIC account yet,
refer to Section 1 for the Sign Up process.

+ If the ID or password is incorrect, a pop-up
will appear, and login will be restricted.

Sign Up

-\
ErIC
—

@ Language

Guest Login

Q

Quick Login

Log in with an Apple or Google
account without signing up.

* ‘Login’ means accessing the app with an
EPIC account. ‘Quick Login’ allows direct
access with an Apple or Google account
without an EPIC account. Even if the
accounts appear identical, they are treated as
separate.



I 3. Forgot Password

If you’ve forgotten your password, tap Forgot Password to change it.

& Langusge & Forgot Password < Forgot Password
P Please enter your email address Enter the verification code
ErIC
—J

Request Verification Code
—
- | already have a verification code Check Verification Code
v ID Saving Guest Login Do you want to save?

* Tap SKIP to complete verification o
- if you exit without the code. Didnit get the code?
* Tap REQUEST AGAIN if you didn't
Sign Up Forgot Password receive the email.
2 ~
S C
Tap Forgot Password to change Enter the email used for sign-up Enter the verification code and tap Enter the new password and tap Yes
your password. and tap Request Verification Check Verification Code to to complete change.
Code to send. complete.



I 4. Guest Login

Enter the guest code to login as a guest. You can open the door within the allowed validity period.
* If you log out as a guest, the guest key is deactivated immediately, regardless of the remaining valid time, and you cannot log in again with the same key.

< Guest Login o & | EPIC things (BLE) < Profile

Please type guest code

N ®
ErIC
| — Guest key can only open the door.

@ Language

Guest User

W DS §> * The guest code is provided in the §> §>

following format:

[EPIC things] DIGITAL DOOR
sign Up LOCK (Guest Key)
https://www.epic.co.kr/apps?t=..

Click the link to open the app, and
.’ G the guest code will be entered 0 Entry perioc * Unless you log out, your login status
automatically. Invalid codes prevent 2024-09-10 ~ 2024-09-10 stays even after exiting the app.
login without a pop-up. try time To return to the login screen, log out.
00:00 ~ 23:59
Tap Guest Login. Enter the guest code and tap Sign © Profile To log out, tap Sign Out in the

In with Guest code to log in. ©® Door Lock Name Profile.
©® Open Button
O Entry Period



I 5. Main Screen

L5 J I — @ Open/Close button: Use this button to open and close the door.
e When the door is open, the lock icon in the center changes to an open state.
Test Door Lock v

O] 6w ©® Door Lock Status: Check the current status of the door lock.
It shows the lock’s status, and in certain situations, the icon will appear in red.
e [ ] Dooris open ][ Low Battery Alarm ][ & Trick Alarm ][ A\ Spying Alarm ][ & High temperature Alarm ]
(1) ©® Displays the names of the door locks currently in use.
8 Selecting this option allows you to view a list of available door locks.
The currently used door lock has a red border, and the lock registered to your account is labeled ‘me’@.
(6 ) N @ Displays the current connection mode in use.
a Q . Selecting this option allows you to view a list of available connection modes.
RIS bt R Connection modes are divided into Bluetooth@ and Wifi , with Bluetooth set as the default. Wifi mode
supports long-distance communication and Guest Key usage, and requires a Wifi bridge to activate.
E
Key Guostkey [| History © Profile: The profile setting feature is available.
For more details, refer to Section 12: App Settings.
< EPIC EPIC ©® Menu: Check and configure related functions in the Menu section.
App Settings




I 6. Member

lock permissions.

Select ‘Members ’ from the menu to access the member management page, where you can invite members and manage their door

< Member

Test

Member: 2

Test

e Super Admin

* To change the group name or profile
picture, tap the gear icon next to the
profile to go to the group settings page.

Tap Add to invite a member.

Member Name

Door lock permission

l EPB00006342

Menu Permission

8 Member
[;I Door Lock
2 Wifi Bridge
Key

@ Guest Key

B History

Other Permission

@ Receive push message

2 Wifi Mode

00 000000 ||©

Enter the member's name, select
the door lock and features, then
tap Save to share the invitation
link and add the member.

< Member

Test

Member : 2

Test

@ Super Admin

han
b
Member

* If you leave the page before sending
the invitation link, it will be saved in the
waiting list as 'Inviting'. You can delete
the link or tap ‘Send Invitation’ to
resend it.

Add

Tap a specific member in the list
to set the permissions for that
member.

Door lock permission

I Test Door Lock

Menu Permission

& Member
Q Door Lock
2 Wifi Bridge
Key

@ Guest Key

%] History

Other Permission

@ 8868666 |0

@ Receive push message

Delete

After setting the permissions, tap
Save to save the changes, or tap

Delete to remove the member from

the group.



I 7. Door Lock

Select ‘Door Lock ||’ from the menu to access the door lock management page, where you can register a door lock, view the list of

registered door locks, and manage them.
* A Super Admin PIN is required to register the door lock. Refer to the Quick Guide on page 4 for the Super Admin PIN setup instructions.

< Door Lock < Door lock Registration < Door lock Registration
9 Bll.letoothm Scanned door lock O
E Q EPB00000018 > ERBO0006342

Q EPB00010154 >
Q EPB00001534 >
Q EPB00006342 >
Q EPB00012393 > §>
Q EPB00038320 >

s

EPIC

)
EPB00008511 >

Follow the steps below on the door lock

R Button ¥ Super Admin PIN » LED[#] » }>

LED[7] » R Button .
* Already registered door locks

display a guide popup and
cannot be registered.

Cancel
Add

Tap Add to add a door lock. Tap Bluetooth to display the Find and select the BLE number of Change the door lock name and tap
registration guide popup. Follow the door lock you want to register. Next to complete registration.
the instructions to set the door The BLE number is on the inner

lock to registration standby mode,
then tap Next.

body sticker of the door lock.



I 7. Door Lock - Door Lock Settings (1)

To configure the details related to the door lock, tap the desired door lock. On this page, you can view the model name and battery status,
change the name, adjust the volume, check and update the firmware, and delete the door lock.

< Door Lock < Door lock Settings

Q Test Door Lock

@ Model ES-FF731G
© Door lock Name Test Door Lock > 8 Q o =

il i D G + If ared icon appears in the menu
[} Battery £0% 7 o B or door lock list, it indicates that a

A N - , firmware update is required. When
@ Volume > you see this icon, please update
the firmware.
Firmware BL;&‘S?; > ¢ Door Lock
* For more details about the

R — N [0 S— > firmware update, refer to page 14.

~

The model name and battery \ /

status of the selected door lock
are displayed.

Select the door lock from the list
to configure its settings.




I 7. Door Lock - Door Lock Settings (2)

& Door lock Settings 0 < Doorlock Name e & Delete door lock

I EPB00006342

Test Door Lock Test Door Lock

Delete door lock Information

If you delete the door lock, administrators and
v family members will not be able to access the
door lock using the app.

® Model ES-FF731G6 _ The connection between the WiFi bridge and
the door lock will be disconnected.
o © Door lock Name Test Door Lock > }> ~  The guest key (App) will be deleted.
[h Battery 60% @ | will delete the door lock.
Confirm
Q @ Volume >
e BLE 1.6 (4)
Firmware U

* Only the Admin can change and
manage the door lock name.

e W Delete door lock >

After entering the new name, tap Set the desired volume and tap After reviewing the deletion notice

Confirm to change the door lock Confirm to adjust the volume. and selecting the agreement

name. checkbox, tap Delete door lock to
remove the door lock from your
account.



I 7. Door Lock - Door Lock Settings (3)

To update the door lock, tap Firmware.

< Door lock Settings

Do you want to proceed with the
firmware update?
’ Checking for the latest firmware...
MCU 2.5
}> * Data communication charges may apply

depending on the communication line.

Cancel Confirm

@ Model ES-FF731G
© Door lock Name Test Door Lock >
[h Battery 60%
@ Volume >
o You are using the latest version of The update has been completed.
Firmware BLE1.6 (4) S the firmware. Z
G MCU 2.5
MCU 2.5
i Delete door lock >

Confirm

The firmware version is checked If it is not the latest version, a dialog
automatically, and a dialog appears if appears asking whether to proceed
it is already up to date. with the update. Tap Confirm to

complete the update.



| 8. Wifi Bridge

Select ‘Wifi Bridge ||’ from the menu to access the Wifi Bridge management page, where you can register a Wifi Bridge, view the list of

registered Wifi Bridges, and manage them.
* To use Wifi mode, you must connect the Wifi bridge and power supply.

< Wifi Bridge < Wifi Bridge Registration < Wifi Bridge Registration
EBR00000001
Registerable wifi bridge Q
EPICSYSTEMS4G Q

Please select (2.4GHz WiFi)
EBR00000001 3

= EPICSYSTEMS4G

= ehwhaglotech

}> }> ) Wi-Fi Bridge only supports 2.4GHz Wi-Fi and does not
< DIRECT-89-HP OfficeJet P support 5GHz Wi-Fi. Please scan Wi-Fi and select the

appropriate Wi-Fi.

~ sfmaster

\Z

* Already registered Wifi Bridges
will not be detected.

Wifi Bridge registration is completed.

* Manually enter the SSID if it is not

L& ] FOEERE

Confirm

Tap Add to add a Wifi Bridge. Find and select the unique This is the list of available Wifi Enter the password for the selected
number of the Wifi Bridge you networks for the Wifi Bridge. Wifi network and tap Submit to
want to register. The unique Select the Wifi network to complete the bridge registration.

number is on the sticker on the
inner body of the Wifi Bridge.

connect.



| 8. Wifi Bridge Settings (1)

To configure the details related to the Wifi Bridge, tap the desired Wifi Bridge. On this page, you can check the connected door lock and
connection status, view the registration date, check and update the firmware, and delete the bridge.

< Wifi Bridge < Wifi Bridge Settings

EBR00000001 S

There is no connected door lock \

EBR00000001 \
[;] Connected door lock >

>

ﬁr} Wifi Bridge Firmware 1.4 — o i

» If ared icon appears in the menu or
-\~ Communication Test > o O] g Wifi Brldge list, it indicates that a

st —— Hitry firmware update is required. When
[ Registration Date 2024-09-06 you see this icon, please update the
firmware.
< Wifi Bridge

i Delete >

» For more details about the firmware
update, refer to page 18.

9 EBR00000001
There is no connected doo

Select the Wifi Bridge from the list The unique number and \ /

to configure its settings. registration date of the selected
Wifi Bridge are displayed.




| 8. Wifi Bridge Settings (2)

To connect a Wifi Bridge to a door lock, tap Connected door lock.
* Each bridge can be connected to only one door lock. The bridge name cannot be changed separately.

< Wifi Bridge Settings
S
\\ Wifi-bridge and Door Lock are connected.
Select the door lock to be connected to §> Select the door lock to be connected to
the wifi-bridge. Confirm the wifi-bridge.
EBR0O0000001 [;] EPB00006342
EPB00006342
I;] Connected door lock >
Wifi Bridge Firmware 1.4 }>
EBR00000001
-\~ Communication Test >
[ Registration Date 2024-09-06 B Connected door lock EPB00006342 >
& Delete s Wifi Bridge Firmware 14> Dis;:onn:ectkthe
oor loC
-\~ Communication Test >
[59 Registration Date 2024-09-10
This is the list of registered door Tap Confirm to complete the To disconnect an already connected
locks that can be connected to the connection. Once connected, the bridge and door lock, tap
Wifi Bridge. Select a door lock to model name of the connected door Disconnect the door lock in
connect. lock will be displayed. Connected door lock.



| 8. Wifi Bridge Settings (3)

< Wifi Bridge Settings
S
EBR0O0000001
L:] Connected door lock >
You are using t!-ne latest version of the Communication is normal Are you sure you want to delete the wifi bridge?
firmware.
Wifi Bridge Firmware 1.4
" Confirm Delete
Confirm
-\~ Communication Test >
[5] Registration Date 2024-09-06
o il Delete 5

* If it is not the latest version, a dialog * If the connection status is not normal,
appears asking whether to proceed with a "Attempt limit exceeded, please try * Deleting the Wifi Bridge will also
the update. Tap Confirm to complete the after some time." popup is displayed. automatically disconnect it from the
update. door lock.

To update the WiFi Bridge firmware, To check the connection status of the To delete a bridge registered to your
tap Wifi Bridge Firmware. The Wifi Bridge, tap Communication account, tap Delete, and then tap
firmware version is checked Test. If the connection is good, a Delete on the confirmation popup.
automatically, and a dialog appears if 'Communication is normal' popup is

it is already up to date. displayed.



I 9. Key

Select ‘Key ’ from the menu to access the key management page, where you can manage the authentication methods registered to the

door lock or use features that simplify the registration process.
* You can quickly complete the authentication method registration process through the app. However, authentication methods other than the PIN cannot be registered directly on the smartphone.

€ Key ¢ PN PIN Management
i Check and change the PIN
Please emtar the PIN of at lsast 4 dighta. 212 number registered in the door
Total count : 1 |0Ck.
#1
User PIN > . .
» The PIN changed through this feature is the
eI user PIN and not the Super Admin PIN.
§> §> » The user PIN must be at least 4 digits long,
and only one PIN can be set.
Change PIN
Confirm
Add
Tap User PIN in PIN. To check the current PIN and Enter the new PIN to change.

change it, tap Change PIN.



I 9. Key Registration (1)

€ Key Card Registration ¢ Key Fingerprint Registration
Card > Add > Follow the ;@; Fingerprint > Add > Follow the
instructions in the pop-up dialog instructions in the pop-up dialog
Totalcourt :0 to proceed with the card Total count 0

to proceed with the fingerprint

registration process. registration process.

New Card Registration New Fingerprint Registration

Place your card on the door lock for Place your finger on the door lock for
registration. registration.

If the door lock is in registration mode or

If the door lock is in registration mode or
deletion mode, the use is temporarily deletion mode, the use is temporarily
restricted. restricted.

Add




I 9. Key Registration (2)

< Key

Total count : 0

©p

Remote ...

Remote Control Registration

Remote Control > Add > Follow
the instructions in the pop-up
dialog to proceed with the remote
control registration process.

New Remote control Registration

Press the button on the new remote control.

If the door lock is in registration mode or
deletion mode, the use is temporarily
restricted.

Key
(%o
s
(&
Face ID
Total count : 0
Add

Face ID Registration

Face ID > Add > Follow the
instructions in the pop-up dialog
to proceed with the Face ID
registration process.

New FACE ID Registration

Recognize your face in the door lock’s
camera.

If the door lock is in registration mode or
deletion mode, the use is temporarily
restricted.




I 9. Key Management (1)

¥ Ky ¢ ChangeName v Card Management
Card #1
. To manage cards, select a
registered card from the list.
Totalcount 1 You can delete it or rename it.
#1 >

Card

Card #1

Delete Change Name

This is the list of registered cards. Tap Delete to remove the card or Enter the new name for the card.
Change Name to rename it.




I 9. Key Management (2)

€ Key & ChangeName v Fingerprint Management

4;:\ Fingerprint #1 H 1

D To manage fingerprints, select a

Fingerpr... . . . .
registered fingerprint from the list.
T You can delete it or rename it.
:ngerprlnt >
Fingerprint #1
}> Fingerprint }>
Close | Delete | Change Name
Add

This is the list of registered Tap Delete to remove the Enter the new name for the
fingerprints. fingerprint or Change Name to fingerprint.

rename it.



I 9. Key Management (3)

¢ Key & Change Name v Remote Control Management
@ To manage remote controls, select
Remote ... .
a registered remote control from
Total count : 1 the IiSt-
> You can delete it or rename it.

Remote control
Remote control #1

}> Remote control }>

Close | Delete | Change Name

This is the list of registered Tap Delete to remove the remote Enter the new name for the
remote controls. control or Change Name to remote control.
rename it.



I 9. Key Management (4)

€ Key & ChangeName v Face ID Management
c To manage Face ID, select a
o120 registered Face ID from the list.
Totalcount: 1 You can delete it or rename it.
#1 >

Face ID

Face ID #1

}> Face ID }>
| | Change Name

This is the list of registered Face ID. Tap Delete to remove the Face ID Enter the new name for the Face ID.
or Change Name to rename it.




| 10. Guest Key (1)

Select ‘Guest Key ||’ from the menu to access the guest key management page, where you can issue and manage guest keys. You can
3 entry methods: APP, PIN, and OTP.

& Guest Key & GuestKey Guest Key - App
Cfg‘] Guest Key (App) @pp This is an App guest key used to
PP A .
o unlock the door via the app.
Total count : 0 Total count : 1
IId 09-10 v ~ ] 09-10 @ EEZISJO-08~2024-1D-O8

» The App Guest Key is suitable for users who
have installed the app.

§> @O o000 -~ 2359 -~ §> « To log in with the Guest key(APP) issued
using this feature, refer to Section 4 for the
Guest Login process.

Day of the week

Door lock permission

I Test Door Lock .

Close Save

Tap Add in App to issue an App Select the door lock, set the access This is the list of issued App guest
guest key. period, time, days and name, then tap keys.
Save to send the link.



| 10. Guest Key (2)

Select ‘Guest Key ||’ from the menu to access the guest key management page, where you can issue and manage guest keys. You can
3 entry methods: APP, PIN, and OTP.

& Guest Key

& GuestKey Guest Key - PIN

Guest Key (PIN)

:m_: Name :m_:

Name

This is a PIN guest key used to

d & unlock the door via the PIN.
Entry perio
Total count - 0/10 i 01-06 v ~ 1 01-06 ~ Total count : 1/10
P © fﬁ;ﬁ,wﬁ e * The PIN Guest Key is suitable for users who
N oo have not installed the app.
() 00:00 v~ ()
§> §> * The Guest Key(PIN) is 6 digits long, and up
Day of the week to 10 can be Set
* ltis separate from the door lock's built-in
Door lock permission gueSt key feature

l Test Door Lock o

* The Guest Key(PIN) feature is only available
. on door locks connected to a Wifi bridge.
Plsaseaiter ThePIN If the Wifi bridge is not properly connected, a
pop-up dialog is displayed to inform you, and
usage is restricted.

Add

Tap Add in PIN to issue a PIN Select the door lock, set the access This is the list of issued PIN guest
guest key. period, time, days and name, then tap keys.
Save to send the link.



| 10. Guest Key (3)

Select ‘Guest Key ||’ from the menu to access the guest key management page, where you can issue and manage guest keys. You can
3 entry methods: APP, PIN, and OTP.

< GuestKey

& GuestKey Guest Key -OTP

oTP

This is an OTP guest key used to
unlock the door by entering a
T one-time password.

G\ 941549 (OTP 1minute) S

¢ 2025-01-06 14:40 * The Guest Key(OTP) is a one-time password
that generates a new password each time it
§> 941549 §> is created to authenticate the user.

Recently history : 0

OTP (1Tminute)

» The validity period of the Guest Key(OTP) is
1 minute, and the password consists of 6
digits.

» To use the OTP Guest Key properly, you
must open the door once to synchronize the
time with the door lock.

Create OTP

Create OTP

Tap Create OTP in OTP to issue Check the automatically generated This is the list of issued OTP guest
an OTP guest key. OTP guest key and tap Send to send keys.
the guest key.



| 11. History

Select ‘History ’ from the menu to access the access history management page, where you can view the access records of the
currently selected door lock and check for anomalies (e.g. alarms, 1-minute lock, fire, etc.) that occurred on the door lock. You can also

search the records based on specific conditions such as time period and situation.

< History 9

i
I+l

2024/9/10

Inside Button Lock 09:48
8 Test Door Lock

G\ GuestKey(APP) Unlock 09:00
& Test Door Lock @Test

search
Date Last 1 day
}> Event All

Member All member

Confirm

© This is the list of door lock © You can set search conditions
access history. such as period, event, and

® You can search the access member.
records based on specific
conditions.



12. App Settings (1)

Select ‘App Settings|...]’ from the menu to access the app settings page, where you can check the app version, configure the display of
the door lock connection status, and adjust various settings such as profile, app lock, language, and privacy policy.

< App Settings 9 <  Terms and Conditions

TERMS AND CONDITION & PRIVACY

POLICY
App Versii 1.0.39 (Build 134
A ppfaeion P TERMS OF USE
8 Profile Test > EPIC Terms of Use (" Terms ") is an
internet-related service (hereinafter
referred to as " APP ") provided and
App Lock OFF > operated by EPIC SYSTEMS CO., LTD.
(hereinafter referred to as " Company ").
Whether to display the door lock = n
B onmsction dslod . The terms and conditions governing and

stipulating the legal relationship
between Company and the User are
explained in detail below.

@ Language English > }>
e E Privacy Policy >

Searching torithe.doar: lock. If the user does not agree to the Terms
after reading the Terms carefully the
User must not agree to the Terms,
register or access the APP, or use it
(hereinafter referred to as " Use ").
Company does not maintain individual
copies of the Terms, so it is
recommended that you save a copy of
the Terms if you need them.

If the User is (a) a minor under civil law
or (b) someone who is banned from
receiving services under the laws of the
Republic of Korea, the Use of some
services may be restricted.

@ Check the app version in App © Set whether to display the door ©® The Terms and Conditions, which
Version. lock connection status dialog you agreed to during registration,
on the main screen. are displayed in Privacy Policy.



I 12. App Settings (2)

<& App Settings 0 < Profile Delete Account 9 <& App Lock o ¢ Language
Activation @ English
@ App Version 1.0.39 (Build 134) nglis
5120]
8 Profile Test > =1
B App Lock OFF > Name Enter the new app lock password Espafiol

Test

Whether to display the door lock

i Email
connection dialog

}> AEBIN A1
e @ {SigAg English > Password >

Kk

Tiéng Viét

E Privacy Policy >

* Currently, English, Korean, Spanish,
Japanese, Thai, Viethamese, and
Chinese are supported.

* The secondary PIN is set to 6 digits.

In Profile, you can change your In App Lock, set a secondary In Language, select your desired
name, photo, and password, or password. When activated, you language and tap the Confirm
log out and delete your account. will need to enter this password button to change the language.

every time you access the app.
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